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CARERS’ QUALITY STANDARDS 
FOR NORTH EAST LONDON NHS FOUNDATION TRUST (NELFT)
(Links to a User Quality Standard are shown in brackets)
CARE PLANNING

CS001
Standard Ref

CS001

Subject to the service user’s consent, all carers of a NELFT service user should be invited to and involved in discussions around the service user’s care plan, including discharge planning.  
(Link to ULQS 5)
INFORMATION

CS002 to CS004 
Standard Ref

CS002
Carers should be provided with the information they need to get help and support for themselves and the person for whom they care, including how to get help in an emergency.  (Link to ULQS20 & 23)
CS003
Carers should be given information about their rights and support services available to them, within 2 weeks of being identified as a carer.  (Link to ULQS 21)
CS004
Cares can expect to have access to information that describes opportunities for their involvement in Trust activities.  (Link to ULQS 24)
COMMUNICATION, LISTENING & ENGAGEMENT

CS005 to CS007

Standard Ref

CS005
Carers can expect staff to actively listen to their views, experiences and concerns and handle these in an appropriate and sensitive manner. (Link to ULQS 25)
CS006
Carers can expect, where they make comments or put forward recommendations, that these will be acknowledged and responded to and include any action that has been taken in relation to them, if this does not compromise the confidentiality of the service user.  (Link ULQS 27)
CS007
Carers can expect to be asked if they need support and assistance, or if a sitting service is needed for the service user, to enable them to attend a meeting relating to support for their own needs.  (Link to ULQS 36)
DIGNITY, RESPECT, EQUALITY
CS008 to CS009

Standard Ref

CS008
Carers can expect positive recognition of the caring role and its valuable contribution to the well-being and recovery of the service user.  (Link to ULQS 40)
CS009
Carers can expect support services provided by the Trust to be culturally appropriate and sensitive to reflect the diverse community served by the Trust.  (Link to ULQS 42)
RIGHTS AND RESPONSIBILTIES

CS010-to CS014
CS010
Care co-ordinators will make carers aware of their rights as soon as they identify there is a carer supporting a service user they are working with. (Link to ULQS 51 & 52)
CS011
Carers should be informed of their right to a carer’s assessment and care plan within 2 weeks of being identified as a carer and the assessment should be carried out within 28 days.  (Link to ULQS )
CS012
Carers can expect an annual review of their carer’s assessment and care plan.  (Link to ULQS 8)
US013
Care co-ordinators should record carers’ details on RIO including demographic details, date assessments were offered, or declined, and the carer’s care plan.

CS014
Carers can expect and are expected to treat others respectfully and to conduct themselves in a non-offensive and appropriate way. (Link to ULQS 55)
CARE AND TREATMENT

CS015 to CS016
Standard Ref

CS015
Carers can expect to be informed of the nature, duration and type of treatment being offered, including possible side effects of medication and reasons why the clinical team feel that this treatment is the best suited to meet the service user’s needs.  (Link to ULQS 63 & 64)
CS016

Carers can expect to be provided with opportunities to access mental health awareness and well-being education programmes. (Link to ULQS66)
CONFIDENTIALITY & SHARING INFORMATION

CS0017 to CS0019
CS017
Carers should be asked who they wish information to be shared with and asked to sign the RIO consent to share form. (Link to ULQS 71)
CS018
Care co-ordinators/medical staff will not use confidentiality as a reason not to listen to or speak to carers, but will act within confidentiality requirements to safeguard service user’s information.
CS019
Carers can expect to be told where their information will be stored and that information they share may be recorded on the service user file as third party information.  (Link to ULQS 72)
v.1 January 2009 


